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The Buy Now Pay Later revolution is changing the way consumers finance their purchases, replacing traditional 
financing options with more convenient, alternative payment methods. Compared to traditional lump-sum 

payment , these services are generally easily accessible via mobile applications, used at the point of sale (POS) 
to split a payment into 3-4 monthly, interest-free instalments (when paid on time). 

Generally customers would like to be gently reminded before their due date to make prompt payments and 
with WIZ.AI human-like Talkbots you are able to automate all of your customer engagement at scale!

WIZ Talkbot Solutions For The Entire Customer Journey

Our solutions have helped clients achieve
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More debt 

collect per dollar 
spent as 
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Made payment on the 
day of call

Made payment 
within 2 days
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Customer Outreach Customer Care Customer Retention
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Connect with your customers 
and partners with hyper-
personalised customer service

Buy Now
Pay Later

Tele-Sales/ Lead Gen
Product Promotion

Outbound lead generation to 
customers to inform them about new 
promotional products.

Auto Re-contract
Re-Contract Pre-Expiring Plans
Event or time trigger calls to existing 
customers to service their maturing 
finance products and placements to 
lock–in sales.

Dynamic Collection
Late Credit Servicing

Negotiate and obtain payment 
commitment from customers, including 
date and mode of payment

Customer Support
Sophisticated Guidance
Help customers navigate their 
requests through conversations.  
Provides stronger customer 
engagement as part of your overall 
omni-channel solution.

Account Servicing
Account activation

Prompt customers to activate 
their account. Verify transactions 
with customers for fraud.

Courtesy Reminder
Pre-due Payment

Remind customers about upcoming
payments before their due dates

Transaction Verification
Limit Authorization Checking

Verify authorization before payment is 
made.

Interactive Feedback
Free-Flowing Conversations 
Questionnaires
Perform fast and convenient customer 
service surveys.

FAQs
First Tier Questions

• Plan and device details
• Account troubleshooting
• Repayment  amounts and due dates
• Repayment options



Data Driven Decisions
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Digitalizing Voice 
Data Asset

2 Customer intention record

1 Detailed call log, text and voice recording

3 Previous customer interaction

Drive Customer-
Centric Decisions

2 Compare

1 Visualize

3 Understand

Modular Dialogue 
Management
Proactive customisation to rising 
customer trends!

Imagine having a whole 
department of your best 
collections specialist!



Use Case: Buy Now
Pay Later
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